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Client Testimonials

Below we share just some examples of what our clients have to say about our Tax Director, Amit Puri. Amit
heads up our Tax Disputes & Investigations Practice. He is an ex HMRC senior tax inspector of almost 11
years who subsequently headed up a top 10 firm’s tax investigations & disputes team in London for years.
With over 15 years of specialist, high quality tax investigative & resolutions experience, he is expertly place
to assist both end-clients and their other professional advisers with any contentious tax issues.

Rezaul Hoque ba (hons)
Accountant & director of assurance accountancy
“Recently recommended a client to Amit who had a severe VAT and Tax problem. Amit's professionalism and
knowledge of his field shone through and left the client finally confident of his situation. I also picked up lots of
tips throughout the meeting. Looking forward to working more in the future with Amit.”

Pooja sachdev
Business Psychologist/Consultant
Author of “Re-Wire - A Radical Approach to Diversity and Difference”
“Amit has advised me on a couple of occasions now, and has never failed to impress me with his robust
knowledge of HMRC's requirements and UK tax risks. He is someone I would trust with any queries I might have
in this area, as I know they will be dealt with, with, clarity, rigour and integrity. I would recommend his work
without hesitation.”

Mr Cura
Essex Based Client
CGT Dispute Regarding Principal Private Residence Relief
“Amit and his team were experienced, knowledgeable and understanding of my personal situation. They
gave me the assurance that we had a case worth challenging HMRC on and I am glad I put my faith in
them as it resulted in HMRC accepting the well-reasoned arguments put forward by Lancaster Knox which
resulted in a positive financial outcome. I could see they had identified a few bespoke solutions but were
focused on commercial outcomes for me wherever possible.”

Mr Pourtaheri
London/Marbella Based Client
COP9 Investigation & Investment Property Portfolio Restructuring/Disposal
“We would like to thank you for your professionalism, speed of actions, subject knowledge as well as your
ability to negotiate on our behalf in a very successful manner. Your knowledge in all aspects in a significant
number of Tax subjects and your ability to communicate it with us was comforting that we are in good hands.
Your ability to look into potential future issues as well as addressing current issues with alternative solution has
helped us to be very efficient in our structure and financial set. We would certainly strongly recommend you
as advisor without hesitation. Thank you again for being the friendly face and comfort during a difficult time.”

Mr Heer
London Based Client
Voluntary Disclosure of Non-UK Investment Income
“Working with Amit from start to finish was a joy. Amit and his team always kept me up to date on the
progress of the work and whenever I had any questions he was always very helpful. I would highly
recommend Amit and his team for any accounting or tax work and I wish I had met him earlier.”
Ms McCready
Kent Based Client
Let Property Campaign Disclosure Regarding Rental Profits
“I was alarmed to receive in mid-2018 notification from HMRC that I was liable to pay back tax on 3
properties over a ten year period. Lancaster Knox were recommended to me and they did a fantastic job of

piecing together the patchy records which I had to make a tax return within the given 90 day period. While
perhaps not the cheapest solution, it was certainly a sound investment engaging them to resolve my tax
problem.”

Mr Hague
London/Monaco Based Client
COP9 Investigation & Corporate Central Management & Control
“Most important from our side was for our advisor to understand our business, recognise where the exposure
may lie and then take a pragmatic and balanced approached to what our options may be. Your
understanding of our position was impressive and the subsequent advice actioned from our side to a very

satisfactory conclusion.
Of particular note is your approach to “how” you treat your clients, having worked with other advisory
companies in the past there is a tendency to scaremonger in the hope of a more in-depth evaluation /
increased costs putting the firm’s needs before that of the client. I found your approach to be thorough,
honest and beyond reproach.
I’d be delighted to work with Lancaster Knox again in the future, in an ever changing world nothing appears
to stand still for long!”
Sumit Agarwal
Partner
DNS Accountants

“I have known Amit for almost 3 years, although it took almost 2 years to fully start our business relationship, it
was worth every penny. Amit got involved at the stage when we almost lost a client appeal with HMRChe was our last ray of hope.
Our client was initially unsure about engaging Amit’s services, but through his use of sampling techniques and
guidance on how to present the case I knew Amit could work his magic!
HMRC were clearly unreasonable and so was our client to a degree who sadly had not been diligent in their
record keeping. Hats off to Amit that he was able to close this case for us and saved our clients hundreds of
thousands of pounds in potential liability. I cannot recommend Amit enough. During those first 2 years where
we never gave Amit any formal business, he was always helpful providing us with informal advice and
guidance. Amit is the go-to Man for sorting out complex tax cases which we normal human beings (aka

Accountants) cannot resolve ourselves. Thank You Amit for helping us out!”

Contact Us
At Lancaster Knox our Tax Investigations & Disputes specialists are industry recognised. We are masterfully
adept at managing our clients’ interactions with HMRC to ensure processes run smoothly and that our
clients’ interests are best protected. We deliver that all important, trusted buffer between a client and HMRC
during in-depth and intrusive investigations and business enquiries, as only we know how, as well as voluntary

disclosures.
Lancaster Knox work with you and your advisers, to ensure HMRC do not seek to obtain information they
aren’t entitled to, and strive to give you peace of mind.
It’s in a client’s best interests to discuss matters with an ‘independent specialist’ if they receive a notice of
enquiry from HMRC – even if there are no discrepancies to disclose. The right help at the right time will ensure
drawn-out processes are effectively managed and concluded.

Amit Puri
Tax Director – Disputes & Investigations
E: amit@lancasterknox.com
M: +44 (0)774 746 2731

If you would like to know more regarding our Tax Disputes & Investigations Services, please get in touch with Amit Puri by
contacting our London office:

T:
W:

+44 (0) 203 75 75 669
lancasterknox.com
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